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New, online quality improvement course for personal support workers made possible by CTG Healthcare 

Enriching lives. Changing tomorrow. 

C L O S I N G  T H E  G A P  H E A L T H C A R E   

(Mississauga—February 2016) -  Personal support workers (PSWs) across Ontario will soon have access to a 

comprehensive, online course on quality improvement – thanks to a generous donation from Closing the Gap 

Healthcare. 

 

The company has committed to contributing, over the next three years, to a new e-learning fund which will 

be administered by the Institute of Health Policy, Management & Evaluation (IHPME) at the University of  

Toronto.  This fund will support the development of a new course which will address quality improvement 

theory, principles and best practices, while incorporating relevant case studies and examples. This course will 

be the first to tailor quality improvement training to the specific needs of PSWs. 

“This is an exciting opportunity for personal support workers and other home care providers,” said Connie 

Clerici, president and chief executive officer at Closing the Gap. “Our support of IHPME’s new training       

program will provide further skills and knowledge to develop solutions to make health services more          

efficient, sustainable and accessible to as many people as possible.” 

Clerici appreciates the importance of a creating a well-equipped workforce of home care providers. In          

addition to providing services at hospitals and clinics, Closing the Gap’s health care providers work with      

clients in their homes, schools, workplaces and long-term care homes. The group is devoted to contributing 

to a sustainable system health system where individuals feel empowered. 

Now more than ever, the need for strong home care services that lead to better patient outcomes and       

improved performance is crucial. 

In recent years, the number of Canadians receiving home care has grown considerably. Additionally, many 

home care recipients are living with chronic, complex health conditions. As a result, the amount of care    

provided through PSWs has steadily increased. Though new PSWs are backed with the required formal and 

standardized education, PSWs who are more advanced in their careers could benefit from enhanced training. 

With these issues in mind, this new online course will provide PSWs with an understanding of quality          

improvement terminology and solid approaches to change management, leadership and improvement      
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Closing the Gap Healthcare is a fully accredited organization that provides community and clinic-based nursing, support, 
and rehabilitation services to over 250,000 residents in Ontario and Nova Scotia.  
 
Over 1,400 staff members provide compassionate, high quality care 24 hours a day, 7 days a week, 365 days a year. Their 
range of professional and support services are available to all age groups across Ontario whenever and wherever they are 
needed—in homes, schools, workplaces, long-term care homes, hospitals and clinics.  
 
For more information about Closing the Gap Healthcare Group, visit www.closingthegap.ca  

ABOUT CLOSING THE GAP HEALTHCARE  

100-2810 Matheson Blvd. E. 

Mississauga, ON 

L4W 4X7 

Phone: 905-306-0202 

initiatives in health care. IHPME will leverage its quality improvement expertise to design engaging and       

relevant course components – with input from experts who understand the needs of PSWs. 

“Closing the Gap’s commitment to quality mirrors IHPME’s dedication to understanding health outcomes of 

exceptionally high quality,” said IHPME director Adalsteinn Brown. “This e-learning course will drive            

intellectual exchange and transform how people think and what we can do to improve health care. We are 

thankful for Closing the Gap’s support and vision.” 
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